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Considering the cost of management information systems and the financial status
of organizations, and on the other hand, the inevitability of using information
technology and information systems, our organizations must take this path with full
awareness and, by examining the effectiveness of these systems and reviewing
them, they can improve the quality of information produced in the organization,
and ultimately, the existence of these systems will create added value in the
company. For this purpose, this research was conducted with the aim of identifying
the factors affecting the success of implementing management information systems
with respect to the organizational structure in the municipalities of Khuzestan
Province. The statistical population of this research includes all employees and
managers of the municipalities of Khuzestan Province, which were 14¢ people
according to statistics. From these people, a sample of Y¢A people was selected
using the Cochran formula using a proportional stratified sampling method. The
present study is applied in terms of its research purpose and descriptive in terms of
the method of data collection, of the correlation type. Also, in this research, a
standard questionnaire for evaluating information systems based on the Delon and
McLean model was used to collect data. SPSS and AMOS software and path
analysis model were used to analyze the data, and the results indicated that there is
a significant relationship between information quality, system quality, and service
quality using management information systems. The results of the study also
showed that there is a positive and significant relationship between information
quality, system quality, and service quality with satisfaction with information
systems. The results of the study also indicated that there is a positive and
significant relationship between the use of management information systems and
user satisfaction with organizational structure.
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