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ARTICLE INFO ABSTRACT

Human resources are considered the most important assets of an organization, and organizations cannot

Article History achieve their goals without human resources. In fact, the performance of any organization depends on
Date Received: 1 September 2024 the performance of human resources and their interaction with the resources, facilities, and technology
Date Revised: 7 November 2024 available in the organization. Human performance itself depends on the motivation and ability of

Date Accepted: 2 February 2025

. individuals. The subject of performance evaluation is one of the broad topics that a wide range of
Date published: 15 May 2025

disciplines and experts have influenced, and many reports and articles have been written about it.
Evaluating employee performance and examining employee behaviors and capabilities are among the
main duties of managers. By informing employees about their performance, the ground for their

Keywords development is provided, and they consciously try to replace appropriate behaviors and eliminate
Performance appraisal,

Human resources,
Project personnel,
Data envelopment analysis.

negative and ineffective behaviors. This will not only increase the efficiency of employees, but also the
effectiveness of the organization and is one of the most effective tools for promoting, improving,
empowering and improving human resources and effectively improving project activities, which if used
correctly, scientifically and with good faith can lead to employee satisfaction, as well as recognizing
their status and eliminating shortcomings by managers. In this study, a questionnaire was designed that
included three behavioral items B(EVC), competency C(KSA) and outcome R(OOL), derived from
Simorgh software (performance assessment) among employees working in project units of a dairy

i . product production company in Fars province. Its statistical population is 10 people and one form is
Corresponding Author Email:

i . self-declared and the other form is completed by the project manager, which uses data envelopment
mghayyoomi@gmail.com

analysis (DEA) software to rank and evaluate performance and determine efficient and inefficient

personnel according to the 360-degree evaluation questionnaire in 1401.
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