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ARTICLE INFO ABSTRACT
Despite the remarkable progress and growth of e-commerce websites over
Article History the years, due to security and usability issues, only 29% of users globally
Date Received: 10 October 2024 convert their online search into a purchase. The purpose of this study is to
Date Revised: 6 December 2024 provide an overview of the strengths and weaknesses of the evaluation
Date Accepted: 31 January 2025 models used from 2000 to 2018 and to study these strengths and weaknesses
Date published: 15 May 2025 in terms of security and usability dimensions for an e-commerce website.

By examining and measuring each of the evaluation models, this study
provided a list of security, usability factors, strengths and weaknesses of
each model and concluded that there is a lack of a comprehensive and

\va?gsvi?; (:Zcurity, complete model that is able_z to measure aI_I security and u_sability factors. In
usability, fact, there_ls a need to_ Qe5|gn an evaluation model that is {;\ble to evaluate
e-commerce. both security and_ usability factors for an e-commerce website so that 'ghe e-
commerce website can be launched. Based on this, the aforementioned
model was developed and evaluated in the statistical community of
electronic website audiences. Accordingly, security and privacy indicators
were measured in the security component and satisfaction, error, efficiency,
recallability, and learning ability indicators were measured in the usability
Corresponding Author Email: component. The research results confirm the impact of the aforementioned
Drhadavand@gmail.com indicators in promoting and developing electronic commerce.
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