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ARTICLE INFO ABSTRACT
While the IT literature emphasizes the direct benefits of e-business technologies,
Article History little research has been done on the impact of such technologies on supply chain
Date Received: 8 November 2024 components. It is hypothesized that there may be no direct performance benefits
Date Revised: 30 January 2025 from e-business technologies, but these technologies may certainly influence
Date Accepted: 21 April 2025 customer integration and supplier integratior_1 in_the_ supply chain, which in turn may
Date published: 16 July 2025 affect operational performance, and this indirect effect on supply chain

performance. To examine this hypothesis, we collected data from 267 respondents
in the automotive parts industry. Using a structural equation modeling approach,
we obtained significant results in this area. The analysis also confirms that although
Keywords there are no direct performance benefits from e-business technologies, these
technologies do support customer integration and supplier integration. In addition,
. supplier integration will have a positive impact on cost, quality, flexibility and
Supply chain management, deli . ) . .
7 ) elivery performance. As a result, there is a relationship between e-business
Supplier integration, technologies and supplier integration, which leads to better performance. In
Customer integration. addition, the effect of customer integration and supplier integration on the
operational performance of companies is undeniable. In general, companies that
pursue integration and are supported by e-business technologies significantly
outperform others in operational performance.
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